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PROFESSIONAL SUMMARY:  

Business professional with a Bachelor of Science in Microbiology and experience in healthcare outreach, medical research, quality assurance, 

and client relationship management. Proven ability to communicate technical concepts, build lasting relationships, and lead teams in fast-

paced environments. Currently pursuing an MBA with a passion for helping healthcare providers improve patient outcomes through 

innovative diagnostic solutions. 

 

EDUCATION   

Master of Business Administration (MA), May 2027  

California State University, Chico — Chico, California, GPA: 4.0   

Bachelor of Science in Microbiology (BS), May 2025  

California State University, Chico — Chico, California, GPA: 3.41   

Languages: English, Spanish  

PROFESSIONAL EXPERIENCE   

Housing Navigator & Program Support – Basic Needs, CSU Chico          06/2025 – Present   

• Build trusted relationships with students, landlords, and campus partners while managing a high-volume caseload.  

• Conduct one-on-one consultations, educate clients on available resources, and coordinate individualized solutions.  

• Present housing programs and university resources during outreach events and workshops. 

 

Social Media Lead & Outreach Coordinator – Basic Needs, CSU Chico     08/2023 – Present   

• Increased digital outreach to 80,000+ monthly views through strategic communication and data-driven engagement.  

• Planned outreach campaigns, presented resources, and collaborated across departments to improve student awareness.  

• Evaluated campaign performance using analytics to optimize communication strategies. 

 

Food Safety & Quality Assurance Intern – Sysco, Salinas CA          06/2024 – 08/2024 

• Supported quality assurance operations in a regulated environment by assisting compliance reviews, supplier audits, 

and quality documentation.  

• Collaborated with cross-functional teams to maintain product quality and regulatory standards. 

RESEARCH & LEADERSHIP EXPERIENCE   

Summer Program Undergraduate Research – Medical College of Wisconsin          Summer 2023 

• Conducted molecular biology research utilizing PCR, DNA analysis, and cell culture techniques while presenting 

research findings to faculty. 

 

AI Scholar Intern – Medical College of Wisconsin             Summer 2026 

• Collaborated on AI-driven healthcare marketing projects, conducted market research, and developed strategic 

recommendations. 

 

President – Nu Alpha Kappa Fraternity, Inc.             May 2025 - Present 

• Increased chapter membership from 5 to 15+ members through strategic recruitment and relationship building.  

• Eliminated a $3,000 organizational deficit through improved budgeting and operational planning.  

• Lead executive board meetings and coordinated campus events serving 100+ attendees. 


